2) Acknowleclge the strengths you see in the person. Explore how

these strengths have helped them make it through previous tough
times.

3) Explore options and other ways of seeing a situation. People who
are living in stressful circumstances sometimes need to hear that
change is possible.

4) Explore with the one little thing that can be changed- this can
sometimes lead to a pivotal point in that person,s life.
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